EHARAT SANCHAR NIGAMLINMITED
(A Government of India Enterprise)
Corporate Office (EM-CFA BE ATCH)
Foom Mo 216, F4E oor, Eastern Court, Janp ath,
NEW DELHI-110 001

c OWM India

No. 2-11/96- TR/BS NL/V OL-1IV Dated: Sth February, 2013

Tao
A1l Heads of Circles / Wletro Districts,
Bharat Janchar Nigam Limited.
Sub ject: - Enhancement of rates of discount for setilement of defaulters cases through Lok-Adalit Scheme for

realization of ouistanding telep hone dues of Basic/WLL =ervices and CRITS (FPost paid) fiom
Customers of closed connections-regarding.

The scheme for settlement of defaulter cases through Lok Adalats was introduced wde this office circular
Mo 2-1196-TRBINLAOL-III dated 25-08-2006 wherein rates of discount, slab wise (depending upon the age of
outstanding, to be allowed to the defaulters while settlem ert of outstanding telephone dues through Lok Adalats, were fixed

In this context, a few proposals were received in this office from some Telecom Circles recuesting for
erhatwcem et of rates of discount under Lok-Adalat Schete at par with rates approved for settlement of defaulter’s caszes
under Discount Schem e for realization of owstanding telephone dues of BEasicAWLL services and CMTS (Post paid) from
customers of closed connections. These proposals were examined in this office and placed before the Management
Committee of the BENL Board for consideration of enhancement of rate of discount under Lok Adalat Scheme. The
hanagement C ommittee in its 15?mmeeting held on 1697 armaty, 2013 have approved the proposal for enhancement of rates
of discowd for settlement of defaulters cases through Lok-Adalat, and have been approved the discount rate slab wise
depending upon age of outstanding as indicated in the table given below:

Existing discount rates for 2 ’
5. No. Periodicity of o utstanding settlement through Lok gf;?hf::fm?g?l‘f:gd’:ﬁz
Adalais

i) @ & @)

1 T pto one ear old HIL MIL

2 > 1 wears and wpto 2 wears HIL 10%4q
3 = 4 years and upto 3 wears 10 % 15%a
4 =3 years and upto 4 years 10% 2504
F3 =4 years and upto 6 years 12%: 2504
] =6 years atnd upto B years 13% 25%
7 =8 years and upto 10 years 20% 25%
8 > 10 years 20%: S0%a

All other texrms and conditions of the scheme for recovery of outstanding dues shall he the same as
circulated vide letier Mo, 2-11/96 TR/BSNL/VOL -III dated 25-08 2006 (copy enclosed for ready reference.)

The enhanced rates of discount under the scheme mentioned ahove shall he applicab ke with immediate
effect and may be brought to the notice of all concerned with instructions to try to bring maimoen munber of defaudter cases
before Lok Adalats for settlement so that maximwn amourt of outganding dues against the closed comections gets
recoveredisettled

It mawy, howewer, be made clear to the concerned Officers and staff of all the 35472 under yowr control that
they shod d apprize the defadter concerred and the Hon ble Tudge of the Lok Adalat beforehand (i.e., before the Lok Adalat
proceeding get started) that the discoumt shall be allow ed only up 1o the revised rate indicated in this circular and shall
be admissih ke if the payment of outstand ing dues (less discount admissih ke) 35 made in lump sum. The scheme is not

applicable in caseswhere the payment is made by the defaulier in installmenis.

Circles shall cominue to send S5A wise momhly progress report as per the proforma aheady
prescribed vide this office letter Mo, 2-11/96- TR/E SNL/VOL-III dated 25 08-2006 (Cop ¥y enclosed for read y reference)
through mail at Fueberbsnl liggmal,. com

Encls: L etier No. 2-11/96-TR/BSNL/YVOL -III dated 25-08-2006 - TN e

(G .P. Verma)
GM (Finance) CF A

C fox jnfi < :
£ CMD, B3HL.

2 211 Directors on BENL s B oard.
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Statement of settlement of cases of defaulters through Lok Adalats or through out of Court settlement

Name of Circle

For the month of

(Amopunt in thousands of Rupees)

No of cases Amount Settled Actual amount AATTDUIT B2 AR @ QIR £ 61
S. No. Name of SSA ‘ - legal expenses after adjustment of legal
settled Rs. realised. Rs. .
adjusted expenses
1




Annexure

j BHARAT SANCHAR NIGAM LIMITED
(& Govemment of India Enterprise)
i ' Corpaorate Office {TRF BRANCH)
0«0 ; ‘w{«A A-wing, 7 floor, Statesman House, Barakhamba Road,
e NEW DELHI-110001.
To
Al Heads of Circles f Metro Digtricts,
Bharat Sanchar Migam Limited
Mo, 2-11/96-TR/BSMLAOL-TTT dated:- 25 .08.2006.

Subject:- Settlement of defaulter cases through Lok Adalats —req.

The matter regarding sefttlement of defaulter cases (includihg court cases)
thraugh Lok Adalats had been engaging the attention of this office for quite some time.
Accordingly a proposal in this regard was placed before the Management Comimittes,
which was discussed by the Management Committee b its 40 Meeting held on
216.2006, The Management Commitiee having considered the proposal has sppraved
to authorize all of the Head of 554s to0 seftle the cases of defaulters (including court
caes) through Lok adalats or through out of court settlement by offering the package
= follows: -

In this regard the defaulters wha came forward for settlement of the outstanding
dues in lump sum may be allowed the following concessions:

i graded discount on the basic defaulted amaount at the rate indicated below

$.No. | Age of cutstanding dues Dizcount admissible
1 o bo 2 wear dd il
z 2todvears dd 10%
3 4tok years od 12%
4 Bhod years od 15%
g 2 wears old and above 20%

i) interest @ 18% leviable on defaulted amount, may be waived off,

iy however, i cage of the ongoing Court cases, where the cases are desired o be
settled through out of Court settlement or through Lok Adalats, the amount of
graded discount payable for lump sum payment of the outstanding amaunt
under item (i bove should be adjusted against the Bgal expenses incurmred in
respect of sudh cases for filing and pursuing the related recovery suits in Civil
Courts, The position is clarified further as follows:

In respect of Court cases desired 1o be settled through Lok Adalats, it the Legal
expenses incurred in filing and pursuing the related recovery suits in Civil
Courts happen to be mare than the discount payable on Limp sum payment of
outstanding dues under item (i} above, the difference i.e., the balance of legal
expenses should be recovered in lurp sum from the defaulter along with the
outstanding dues. However, where the legal expenses incurred happen to be
less than amount of discount payable 2= per tem (i) above, the balance of
discount amount after adjustrment of legal expenses should be allowed to the
defaulter on lump sum payment of the outstanding dues.



It may be worthwhile to mention that while the upper ceiling for referring the
defaulter cases to Lok Adalats for settlerrent of outstanding dues relating o Telephone
Bill; shall be Rs. Ten lakhs, the Head of SS4s may take dedision on the minimum
amount (floor limit) of outstanding for settlement of which the case can be referred o
Lok Adalats (this relaxation is not applicable for filing recovery suits in Civil Courts, where the
Aoor limit For filing suits will continue to be Bs.25000/-1 The Head of 554 should, howewer,
satisfy himself that the cost invobed in refemring the matter to Lok Adalat and in
pursuing the same thereafter, shall not excesd the amount expected to be recovered
from the defaulter.

All the Head of Circles are requested to bring these nstructions to the notice of
all moncemed, with instrudtions o initiate the process of settlement of defaulter cases
{ncluding Court cases, wherever desired) through Lok Adalats with immediate effect,

& monthly return showing the progress on settlement of cases through Lok
Adalats should be prescribed for all the 5545 and the same after due compilation at the
Circle level should be sent to the Comparate Office through the monthly Sub Ledger in
the following proforma,

Proforma

Statement on settlement of cases of defaulters through Lok Adalats or through out of
Court settlement, For the month

SHo | Mame of | Mumber | Amount Ermount achually Ermount of | Amourk of  Discourt
558 of cases | settled realized through legal allowed [after]

settled Fecovery experses adjustment  aof legal

adjusted expenses is rfo cou

cazes seftled through
Lok Adalats ar through
aut of coutt
settlernent,

The above procedure of settlement of defaulter cases through Lok Adalats or
through out of Court settlerment will apply mutatie rmutandis to the defaulter cases under
CMTS as well. The progress for the settlement of cases relating to OMTS should alzo be
sent through the related maonthly Sub Ledger statement,

Kindly acknowledge the receipt of this letter M%

{(Mukesh Mathur)
Dy. Director Genera (TRF)
Copy for information to:
1. CWD, BSML.
2. Director (Finance) / (Operations)/ (HRDY (Planning &NS) (C&M) an BSHL's Board.
3. Al Sr. DDsG/ D0sG in CO BIML.
4. )t DDsG, TR-IF TR-1I, CO BSML.
5 ADsG, TR-I/ TR-I/ TR-IK TR-IW/TR-CWTS CO BSML.
5.050to CMD BSML.
7.0350to Director (Finance).

o

-~
{S.K.DHAR)
Asstt. Director General (TR-l)



